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THIS MONTH AT CLI

Welcome to the CLI Newsletter! This is our first in what will be a monthly offering. We
thought this would be a great way to collect all we are doing in one place and provide
the opportunity for you to read, register, listen or contact us about what'’s important to
you. This Newsletter is not about curating content, it's about what we’ve done with that
content to interpret it and make it practical, useful and usable in the work you do every
day - that's what you'll find here and in our blogs, webinars, podcasts, roundtables,
research and on demand content too.

You may have noticed that in the last month (and this one coming) we have launched a
bunch of new series: Reinventing Legal Business Series 2, ReinventED Legal Business:
The Case studies and Digital Literacy. And, we’ve continued to collaborate with some
amazing legaltech developers and seen virtual demos of their products in our Legal
Techy Tuesday series. We'll be adding more new series later this month - Legal Design
Thinking and Doing, Client Experience and Cybersecurity. What all this means for you
is, if these are subject areas you want to jump into a little more deeply, you'll find
everything you need in one spot!

In a few weeks we'll also be launching our biggest undertaking yet, our first Innovation
and Legaltech Week in collaboration with our friends at the Australasian Legal Practice
Management Association (ALPMA), loads of supporters, sponsors and, we hope, all of
you too. It's going to start 2021 with something exciting, inspiring, positive, practical and
proactive so, save-the-date now, February 8-12, 2021 and please register your

interest so you can receive information about this directly to your mailbox.

Finally, thanks so much for your continued support and interest in the Centre’s work —
we couldn’t do it without you and we wouldn’t want to! We encourage your feedback so,
please email us, we would love to hear from you: CLI@collaw.edu.au.

And now, to the Newsletter — enjoy!

/Em,

Terri Mottershead
Executive Director
Centre for Legal Innovation
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A THOUGHT

TO START...

Every month there is an overwhelming amount of content on the changing legal
ecosystem — that’s right “ecosystem,” we’ve moved beyond “industry” and way beyond
one single “profession.” And while we might not love the word, it does signal an
important reality, that law firms and legal departments are now just two players in a
multi-player, multi-disciplinary global legal market.

In that market, legaltech remains a huge focus. Even more so now that we have been
“forced” to use a number of tools, processes and systems that we’ve actually had for a
while but never had “the time” to optimize. Where we, and our clients, find ourselves
today is different from what it was just 6 months ago. More sophisticated in what tech we
use but still struggling with whether we have the right tech or even know how to make
the best tech decisions.

Enter LexFusion...Read more.

IN THE SPOTI.IGH&

Technology does not define innovation, says KorumLegal CEO Titus Rahiri
In our October CLI Legalpreneurs Spotlight, Titus discusses his journey in legal innovation and
legaltech which led him to launch KorumLegal, a legal solutions company providing a platform for
bespoke People, Process & Technology and Managed Legal Services solutions across the Asia-
Pacific region and beyond. Read more

CLI News
We are delighted to recognise the recent accomplishments of two of our CLI Advisory Board
members:

e Melissa Lyon, Associate Principal, Hive Legal and former CLI Distinguished Fellow
- Lawyers Weekly Australian Law Awards 2020 Innovator of the Year (Individual)
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e Hilary Goodier - new role as Partner and Chief Operating Officer of Ashurst’s
awarding winning global NewLaw division, Ashurst Advance

We also welcome on board our new CLI| Distinguished Fellow, Sam Burrett. Sam’s
Fellowship will focus on a comprehensive review and analysis of how, why, when, where
and what legaltech is being used in the legal ecosystem.

REINVENT LEGAL iy

ReinventED Legal Business: The Case studies

The purpose of this series is to showcase legal businesses - law firms, in-house
legal departments, ALSPs, Community Legal Centres, Legal Consultancies, Legal
Incubators and Accelerators — that have reimagined, repurposed, or reinvented legal
business and tell their stories here.

e In September, we kicked off the series with UK based Sparqga Legal - an
interesting blend between between a client self-help platform and paid
subscription/referral business model - you can catch this on video here Watch
Now

e In October, we'll hear from Australia based Law Squared, an innovative
NewLaw firm that has challenged the status quo of the traditional law firm
model - 16 October at 1pm - 2pm AEDT (Sydney time) Register Now

Reinvent Legal Business Series
Where the first Reinvent Legal Business series was all about supporting the legal industry

through the initial and significant impact of COVID-19, our second series is exploring where
and what is currently trending and, most likely to lead to sustained change.

We still have a few more webinars coming up and you can also watch or listen to these
recent webinars and podcasts on demand:

e Making Legal Decisions Differently - Knowledge management, data analytics
and so much more Watch Now Listen Now

¢ Reinventing the Legal Workplace - Meet the new people, people! Watch
Now Listen Now

e The Changing Face of Legal Innovation and Transformation - Who's zooming
who? Watch Now Listen Now

e Whatdo law firm clients REALLY need (and want)? Watch Now Listen Now

e The New Legal Intern Watch now Listen Now

LEGALTECH

AND Al
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Digital Literacy Series

Digital Literacy..we read and hear the term often but, what does it mean in legal business
and practice? How do you know if you are “digitally literate”? We answer these questions
and many more in this series.

We kicked off the series in with collaboration with our friends at LOD and a three-partner
on Office 365:

e 0365 - Productivity Tools - 1 October: Watch Now

e 0365 - Collaboration Tools - 27 October at 10am - 11am AEDT (Sydney
time) Register Now

e 0365 - Supercharging your Office Stack with LOD365 - 11 November at 10am -
11am AEDT (Sydney time) Register Now

Legal Techy Tuesday Series (LTT)

In October 2019, CLI launched its LTT series - a virtual webinar series where legaltech
developers meet legaltech users. We have a library of 20 demos waiting for you, a sampling
of the most recent are:

e Relativity Virtual Demo Watch Now
e India Showcase: Leegality Virtual Demo Watch Now
¢ India Showcase: LegalMind Virtual Demo Watch Now

The LP Lab is a collaborative learning community for those with an interest in
reinventing, innovating and transforming legal practice. The Lab works through
a LinkedIn Private Group site. Membership is FREE and an email

away: LPLab@collaw.edu.au

Lab Member only sessions:

To attend these sessions, you have to be a member of the LP Lab. Lab members can
ask any questions they would like during the sessions. Dial in details are posted in the
Lab’s Members Only LinkedIn Private Group.

Cybersecurity Briefings Series

Every month since February, our resident cybersecurity specialist has taken a hot topic
in this area and provided practical advice in how best to manage it. The next in this
series is: Email Antispam with David Williams, CEOQ, FortiTech — 5 November at 1pm-
2pm AEST (Brisbane time).

Geeky Guru in Residence Series

Our Geeky Gurus (GGs) are specialists in practice related subject areas and who are
available to Lab members to provide 15 minute free consultations. Since February, the
GGs also have also held an hour long briefing session in their areas, again with the
option for Lab members to ask any questions they would like — we called this the GG in
Residence series. The next in this series is: Top Tips for successfully starting and


https://info.collaw.edu.au/e2t/tc/MVvHF1Rb_CGN2GlMc1RMR5MW9fbdmV4gYxzwN5j5FPD3p_8fV1-WJV7CgX6mW9j5Z3R8dpw6rW2NcTst2MYQnMW7pyR9q2ZsCzsW2RzLq32cw_n5W1PnvZz84Zc0mV4Y_637m4rpDW5_1lyZ6H-qbRW3Vp9zk9bbSY2W7xDMFx3JZWnzW16PMDZ7pYNKqW6PlDvx7S2MP0W5prfZ66cRCCSW1Z7jTL6t_vpGW1LZ9cr6WtJ41Vs6pPZ7XRsBMN3lN3mW8jszvW1V-S682r4WlWW9cqdgP4w_nPm3dtG1
https://info.collaw.edu.au/e2t/tc/MVvHF1Rb_CGN2GlMc1RMR5MW9fbdmV4gYxzwN5j5FQc3p_8SV1-WJV7CgHy9W8c1qyY74LKjNW1TxGwl5CYtp7W19hXBR7F9VlRW7vBG2S2QSpHXVXQBFY2MFcdvW7mDLtP7KkDKtMtCFyvb1sLQW7lCsgr4vLVlPW1Fp6pZ7wQffMW1sdMxs2lhy-0W8R2Wcg3WncD8W1PTPC86SXlQxW8X8vb06j2xM5W1fdyrH5xCc3KVXGg_C7FMqQnW22gK-v5RYRrbW5r-jCK1lNxXRW4ZflYN7K639vVBwJd74xp9VQVDPQMp1SKqt-W5rKQwl7l1Qd-W48qF2F3XSHxW3hQZ1
https://info.collaw.edu.au/e2t/tc/MVvHF1Rb_CGN2GlMc1RMR5MW9fbdmV4gYxzwN5j5FR53p_9LV1-WJV7CgSzyW50m7Sl2dWT_PW5KjxpL7YsMQgW7qBL985JKkN0W3XH4nF4kW3XtV93TXR2vFRWxVRBgZ45Phs_1W2xTHth5RfyngW8Bf8sB8MtygHW3w8gDq2SP983N7L4Qdqf_JtjW8V3HwQ39qlkGVfSt-n1_8qqkVn8chG6l4rswW7JMW6d4gS-_RW94R60v9kh_PjW2Fxfbh4V-q_BN3sG5rYBzJmLVFgX3V9kMzQzW4c8GP31m1k2nW6M6T098Ltc7wVpyNL_8FJ8m0W39_YRt9m3T4dVB5fP45BxH59W2V59LK4dPcW1W6n09wM6K5NYSV-h8J05LfB1NW7WG9vW5yZXCTW49dWFD7TBQtN36F_1
https://info.collaw.edu.au/e2t/tc/MVvHF1Rb_CGN2GlMc1RMR5MW9fbdmV4gYxzwN5j5FRp3p_b1V1-WJV7CgNwqW5w-Wgg8SlCnyW1QHSY17kPK6JW2WK07Y4wy00NW7n_w9K3N08XlW2FLykw4PSVXfW6YlNjl19BS1tW4TwnT34kP7XGW7xZB2L6ws9XcVFCLgh4BVRjCW2KDgRr8XkdmCW6W0qVj7jCqKcW2wqy9K4XSzWFN326DZxxBXxnW5t3h5q3ptJvQW209Tjt1lLSGWW5_b0bS4VHfP_W2lpySY8GbQZ5W7PpkSJ304M9wW4H3v5m2JrYn2W47mHgr5rLBT2W5xCDL98Gk6brW3ShTV811mMPmW6NRgKp6kpzF_W6xgq1D1bHPfMW2rfljk7rBl7BN2dlXmVvrl77LnXr0WHyWJW123Zdw98RvqFVZ0LK-4jw32fW6Qdv518_n__H396j1
https://info.collaw.edu.au/e2t/tc/MVvHF1Rb_CGN2GlMc1RMR5MW9fbdmV4gYxzwN5j5FR53p_9LV1-WJV7CgzR8W1nmnmz8SLPxyW4Pn_PV3d7lcyN8h_3ThSM_SGW3c96Z025H-W3W6YLpMn5ZDLm2N1BrTPWw0hVCW2v-0Dx3T84vzN2ZXpfD3JJQTW9cS34r3Hz0DDW3dP0FB6ZH_CDW4NFxm-1KXtBKW7M5j1N8fZPDyW1rdRW35Mt9mSN57scF9jW5HxW3SGB8S48Y3qrW79qdPl1Bk6YPW1vpzdR7bz7pqW6N0cwB8pMCn0W4ym6y817k0ZxW7sR7d99hckJFW1GRVkQ7TBQ4hW4JlNp29cvPlkW8M8z975rnJchW8zv39B5MbYQkW2ZHd0j3QHYLsW3DZ1D07zkYPQW5MVkCH86zTR3W92kLh41QBV6L35Sd1
https://info.collaw.edu.au/e2t/tc/MVvHF1Rb_CGN2GlMc1RMR5MW9fbdmV4gYxzwN5j5FQQ3p_9rV1-WJV7CgN0nW74xG5p9frg7PW7Mfswy38kylwW1GGRD71Y0d5sN4KR68QJbyHGW5lnxSR2F0qP4W4JF0Lj96fXT9W5Jj8nD5CvGwXW1X4qJs5hVqbbW3B45863zND3pW6tM42N7YDfGvW3GNsb13p5nDnW1K7WrX7q0fWyW4TttH11FTvB7N4rMgZ27Sb3MW31s_vs82qQ4sW5TBWwx8H9kW4W2fCFlG8dvy55W470tVd4C_vtsW7m9Vqn22M4GPW6H_HjJ23j5TyW3FGhG43JY26HW5FDdC21XQJZpVMwnCG6PlNyDW3lqVxM1gWTnNW3dZ9GP8TVrT7N7zYLbx6bJkM3jqL1
https://info.collaw.edu.au/e2t/tc/MVvHF1Rb_CGN2GlMc1RMR5MW9fbdmV4gYxzwN5j5FQQ3p_9rV1-WJV7CgY48F3nJtDPJ9M7W1cJfkh41qxRkW6x2R_W7ty4YXW5KcG354X5NdbW3p_N0h7t0c6NW567QmQ2HtKv2W6Npb_411b95gW1dsznS12Dg0XW8pnYDK1-cYVhW39S15R23t_1JW1bB0j192qCFCN4nNlsQgyLWGW1J1VsS8b2KhwW6l3TdW9g3gJ2W3xjSg-15TsLzW55Yq-s7jTsV_W12BFqv1t0yQ1W99y8HF7fQRcyW6dPkCw4xBNcJW448n3r4PqzjtW4xrcR693vhMHN63Dw_yDxwX7W6m1M8l15PGsLVY3YDM1StjzzV_TMr25GSp64W2TCW7L24-BZF332D1
https://info.collaw.edu.au/e2t/tc/MVvHF1Rb_CGN2GlMc1RMR5MW9fbdmV4gYxzwN5j5FQQ3p_9rV1-WJV7CgL56N1sDDRpQyrf6W7p_P8z5NCVR7W8Xrcny7bM493W3mBvff3bVncXW80HM_j75bd3bW21f86r1TjMX4W5rQlLF6JbyB7W29sVZ_18blw1W3rL3YW4TNrCxW8Q0BPq8drqxyW9gFn2K2pxHlJN7FYNPz9mG-zW2F91hD15rK9dN2GM8_M_Z0G1VRPrBF5SSVkSW4kvZmV6R4B5-W44wwrg1HmCSLW9jJftJ7G-sYdN30z082VwV3tVyWpM93lk2SdW3-VW6g180GXwW5QLRYn6fzCYFW5115cr7cQmhsW44KPB27CKGRnW4-vWPl7RdJQVW2XMYyB4mWQHB31jn1
https://info.collaw.edu.au/e2t/tc/MVvHF1Rb_CGN2GlMc1RMR5MW9fbdmV4gYxzwN5j5FPX3p_8yV1-WJV7CgZMnW3nrz_Z4yCBmLW4m433q3Yx3ZMW5pFb_P15gpsZW7ZCdGD4r92drW4jN-Yv7H-Lc9W1Nlr-D5pQG2hW7hlQHj5zZL5fW13ZzKt8VjW_GW6660966tZ3n-W15r-d_3t74TqVQzhVX3T2KJ9W7kWVdJ2SwDntW8ftPgW6l_SV9W7wKmR-7LXv84VkVsq92d9zDYW96TP883nNxTgW2QwnGz72yJR9V42T7Q1GBr0rW8sHqwD7nb7DwW2hNNMG4DwbnP3klp1
mailto:LPLab@collaw.edu.au
https://info.collaw.edu.au/e2t/tc/MVvHF1Rb_CGN2GlMc1RMR5MW9fbdmV4gYxzwN5j5FQc3p_8SV1-WJV7CgL8DW43p0dM1d8z2NW8s8wG-4tbBqFW1CKpkk6cKhfQW8J6yZQ5MJ57HW96j4603rbWSjW3YrjQn26x95gW7tjx6C70JpshW1wMJkj83nykgW4K_-0N5gwB0BW3kGVw15cGDp6W7MRNQv6tTZYnW3PXVc52dZ4s9W1sRtCj4wdmszW8SJQsK201NtxN9gCk55YW8yKW3SL6S23mV4tCW63_Qmy4z_TCKN6P6VzSb7QL9W8-s14S96gclbN37CFFCppW-8W2QsMSP9jwdJJW9gt9749955Ct23g1
https://info.collaw.edu.au/e2t/tc/MVvHF1Rb_CGN2GlMc1RMR5MW9fbdmV4gYxzwN5j5FPD3p_8fV1-WJV7CgDG5W7n8MXD20DjSmW3V1Nqs76NjWnW4G47Fg2_t-pzW8n1d_58vS2HfW5LyBJH7Mbp48W6Rq7tQ5XLhNbVxSVcB8TLr4FW5RJ2Vl2WFWgJW8x_cNx37YznHVBrG207pPxQbW5kl8X68ZGLlpW4Ryhm76sNkh_W6MKr7Q5QWq6LW7-RV_6812KNrW8qMhQz4xnJTdVPg4884FPTqWW7dWl2b5cW8CkW80cC056fRyv_31hZ1

completing Document Automation Projects with Gene Turner, Managing
Director, LawHawk — 30 October at 1pm — 2pm AEDT (Sydney time).

CHIEF INNOVATIO

OFFICERS FORUM (CIC

The CIOF is a community of senior professionals leading innovation initiatives in
professional service organisations who come together to share experience and the
exchange of ideas. The CIOF works through a private group site on LinkedIn and
WhatsApp. Membership is FREE and an email away: CIOF@collaw.edu.au

CIOF Member only sessions:
To attend these sessions, you have to be a member of the CIOF.

November Virtual Workshop

Encouraging innovation - where to from here?

There is nothing like a global pandemic to get us to focus on change so, what does that
mean for those tasked with encouraging innovation in legal organisations?

In this virtual workshop, facilitated by Melissa Lyon, Associate Principal, Hive

Legal and Katherine Mountford, Principal and Owner, KM Talent, on 26 November at

12.30pm- 2pm AEDT (Sydney time), we’ll share experiences and explore what that role
looks like now and what it could look like in the future in three key areas: people and
resourcing, operations/technology and data and client led innovation.
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