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P R O G R A M
TIME SESSION

8:00am – 8:45am Registration

8.45am – 9.00am Welcome and Overview – Terri Mottershead, Director, Centre for Legal Innovation (CLI)  

9.00am – 10.00am Opening Plenary Panel Discussion: 
Between AI and LegalTech, What’s Really Left for Lawyers to Do?
In a world of automated legal expertise and the multi-disciplinary legal practice, what’s left for lawyers to 
do?  The answer to this question and the solutions needed to make the leap from now to next are unlikely 
to be found within the legal profession alone. In this facilitated and lively opening plenary panel session, the 
panellists will challenge your assumptions about lawyer/legal work and share their experience, experiments 
and collaborations in future-proofing the legal workforce!
Moderator: Warrick McLean, Chief Executive Officer, Coleman Greig Lawyers
Panellists:
• Nicola Atkinson, Research Fellow, CLI
• Marcus McCarthy, Principal, Nexus Law Group
• James Odell, Managing Director Australia and Asia Pacific, Elevate Services
• Caryn Sandler, Partner & Chief Knowledge and Innovation Officer, Gilbert + Tobin 

10.00am – 11.30am Session A: AI and Legal Data Analytics – What’s 
all the fuss about?
So much data, so little time! But are there ways 
to use data that actually save you time? Are you 
spending too much time searching for data you 
already have? And, why does any of this matter to 
you in your legal practice? In this session, we discuss 
these critically important questions and much more!
Moderator: Eric Chin, Strategy Consultant, 
Chin & Co
Panellists:
•  Jodie Baker, Founder and CEO, Xakia 

Technologies and Co-chair, CLI Advisory Board
•  Matthew Golab, Head of Legal Informatics, 

Gilbert & Tobin
• Dr. Ian Oppermann, NSW Chief Data Scientist
•  Jo Wade, Executive Manager of Product and 

Platform APAC, Legal & Professional, LexisNexis 

Session B: So You Want to be an AI/ Legal Tech 
Start-Up – Here’s what you need to know!
With legal AI companies increasing by 65% in one 
year (LawGeex 2018), should law firms and legal 
departments be jumping on the bandwagon? Where 
do you start? Should you start? Is collaboration 
better than going it alone? How should you 
collaborate? What traps do you need to avoid? 
In this session, you will have the opportunity to 
spend time with legal start-up founders – people 
who have been there and done it. This session is 
not just about hearing their amazing stories but 
understanding them too - the highs and lows, the 
great and well, not so much! You will spend time, in 
small groups, with one of these innovators so you 
can do a deep dive into these questions and share 
your own experience too.
Facilitator: David Bushby, Managing Director, 
Lexoo Australia
Session table leaders: 
• Jarred Hardman, Founder, Crowd & Co
•  Claudia King, CEO and Founder, Automio, New 

Zealand
• Dom Woolrych, CEO, LawPath 
•  Demetrio Zema, Founder and Director, Law 

Squared

11.30am – 11.45am Morning Break



TIME SESSION

11.45am – 1.00pm Session A: Creating an Agile Culture in 
Professional Services Organisations
Leadership and management in law firms has 
changed. New skills are needed to transform 
business and staffing models from traditional to 
new law and, these won’t be found just in law! In this 
session, we will discuss the concepts and principles 
of agile leadership and management and how this 
impacts a law firm’s ability to adapt and change in a 
disrupted legal marketplace.
Moderator: Alison Laird, Head of Innovation and 
Project Delivery Asia Pacific, Pinsent Masons
Facilitator: Tim Frost, Partner, PWC

Session B: Messenger and Chatbots – A Match 
Made In…..?
Ever wondered how a chatbot could help you use 
your time more efficiently and effectively? In this 
session we will discuss the what, why and how 
of Chatbots – what they can do and can’t!  If you 
think you want or need a chatbot or, if you are still 
working out what to do with one, this is going to be 
the session for you. 
Moderator: Carl White, Chief Experience Officer 
and Director, CXINLaw
Facilitators:
• Elly Hurley, Co-Founder, Nudge Marketing
•  Helen Denney-Stone, Co-Founder, Nudge 

Marketing

1.00pm – 2.00pm Lunch

2.00pm – 3.30pm Session A: Why Blockchain Matters to Lawyers!
You have no doubt heard about it but do you really 
understand “blockchain”? In this session, we will 
provide a user friendly explanation of blockchain 
followed by practical examples and the why, where 
and how you can expect this to impact your area of 
legal practice.
Moderator: Stevie Ghiassi, CEO of Legaler & 
Legaler Aid BlockchainForJustice; President of ALTA – 
Australian Legal Technology Association
Presenters:
• Michael Bacina, Partner, Piper Alderman
• Hannah Glass, Solicitor, King & Wood Mallesons
• Philip Thurner, Consultant
• Bonnie Yiu, Co-founder, Consulere.io

Session B: So You Want to be an AI/ Legal Tech 
Start-Up – Here’s what you need to know!
We thought this was such an important session that 
yes, we have done it twice! So, if you cannot make 
it to the morning session, we have another team of 
fabulous innovators for you to hear from and work 
with this afternoon! 
Facilitator: Natalia Crnomarkovic, Oceania Law 
Technology Leader, Director, EY   
Session table leaders: 
•  Fiona Kirkman, Co-CEO and Legal Co-Founder, 

LawSwitch
•  Tim Kirkman, Co-CEO and Technical Co-Founder, 

LawSwitch
• Michael Pattison, Founder, ContractProbe
•  Jean Yang, Legal Services Manager/Legal Tech 

Counsel, McCarthy Finch, New Zealand

3.30pm –3.45pm Afternoon Break

3.45pm –4.45pm Closing Plenary Panel Discussion: AI Law, Robot Personalities, Ethics, Regulation and Risk 
Management – The New Legal Frontier?
As AI becomes more “human” should the law step in to remove any doubt? Who should be liable for 
mistakes made by AI? How should or even should we, regulate it? Can we apply human ethics and morality 
to something that is “artificial?” In this facilitated and lively closing plenary panel session, we will challenge 
assumptions, discuss and debate these questions and many more you are likely to ask! 
Facilitator: Michael Guihot, Senior Lecturer, QUT
Panellists:
•  Belinda Dunstan, Associate Lecturer, UNSW Faculty of Built Environment and a PhD candidate UNSW Art 

& Design Creative Robotics Lab
• Aurelie Jacquet, Founder, Ethics, AI and Automated Decision Making Professional Group
• Helaine Leggat, Principal Lawyer, Sladen Legal
•  Suzie Thoraval, Director, Funding and Disclosure Implementation, Victorian Electoral Commission and 

Member, CLI Advisory Board

4.45pm – 5.00pm Wrap Up – Terri Mottershead, Director, Centre for Legal Innovation (CLI) 

5.00pm – 7.00pm Drinks and nibbles
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